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SEA Customs and Trade Alert 
Stay informed of changes 

 

 

Greetings from your SEA Customs and Global Trade Services 

group. This newsletter is your reference for practical 

information on relevant customs issues.  

Singapore: Heightened Enforcement on 

Advance Export Declaration (AED) 

Compliance 

Exporters in Singapore are required to file an Advance Export 

Declaration (AED) before the physical export of goods. Any 

exporters found to be in breach of the AED requirements will 

be subject to financial penalties and other sanctions. 

 

In recent weeks, Deloitte has observed an increasing number 

of export companies notified by Singapore Customs that they 

have failed to meet AED requirements and will need to take 

corrective actions to ensure full compliance going forward. 

What this means for companies 

Exporters have the prime responsibility to ensure that AED 

requirements are fulfilled. In instances where exporters 

engage third party service providers (e.g., customs 

brokers/freight forwarders/declaring agents) to complete the 

export formalities, robust processes need to be in place to 

ensure that accurate and timely information is declared to 

Singapore Customs in advance of the physical export of goods. 

These processes should include the establishment of clear 

http://www2.deloitte.com/us/en.html


protocols and communication channels between the exporters 

and the service providers; including a mechanism for 

addressing potential non-compliance. 

 

Exporters who continue to breach the AED requirements can 

be exposed to: 

• Financial penalties;  

• Greater scrutiny from Customs on clearance of their goods 

resulting in delays in border clearance that impacts 

delivery time of goods to customers; 

• Downgrading of compliance status, which could result in 

applications for renewals of Customs Schemes and 

Licenses being denied; and  

• Suspension of trade facilitation benefits, for currently 

approved or recognised companies with Singapore 

Customs (e.g., Strategic Trade Scheme Bulk Permit 

License). 

Recommended next steps 

Exporters in Singapore are encouraged to perform an internal 

review of their processes and procedures to ensure compliance 

with AED requirements. This includes management of any third 

party customs brokers or declaring agents that are submitting 

export declarations on their behalf. Specifically, exporters in 

Singapore should:  

• Critically review existing internal control processes and 

Service Level Agreement (SLA) with third party service 

providers to ensure that AED requirements are 

appropriately communicated and adhered to 

• Assess whether systems enhancements need to be 

introduced to ensure that commercial and shipping 

information provided to customs brokers/freight 

forwarders/declaring agents is accurate and timely 

• Ensure that appropriate escalation processes are in place 

when non-compliance is identified 

Exporters who have been found to be in breach of AED 

requirements will also need to develop an improvement plan to 

satisfy Singapore Customs that corrective actions have been or 

will be undertaken to ensure full AED compliance in the future.  

How we can support 

Deloitte Southeast Asia Customs & Global Trade Services team 

has dedicated specialists who are able to provide practical 

support to your company in the following areas: 

• Review and assess existing internal processes and 

procedures, including management of third party service 



providers (e.g., customs brokers/freight 

forwarders/declaring agents) to identify any potential AED 

compliance gaps 

• Advise, recommend and support in the development of 

bespoke internal work processes to improve or manage 

supply chain efficiency from a customs perspective 

• Support in the implementation of internal work processes 

and/or systems enhancements to comply with AED 

requirements 

• Support in preparing the Voluntary Disclosure/Notification 

submission to Singapore Customs, when AED non-

compliance has been identified 

Contacts 

For more information on the enforcement of AED 

requirements, or any other Customs and Global Trade matters, 

please contact Bob Fletcher (Tel: +65 6216 3338) or 

Diyanah Anuar (Tel: +65 6216 3351), or your usual Customs 

and Global Trade Services contact in Deloitte. 

 

 

 
 
Name Contact Number  Email 

Singapore 

 

Bob Fletcher 

Director, Leader of SEA 

Customs & Global 

Trade Services 

+65 6216 3338 
bobfletcher@del

oitte.com 

Cambodia 

 

Kimsroy Chhiv 

Director 

+855 23 963 701 
kchhiv@deloitte.

com 

 

Lao PDR 

 

Anthony Visate Loh 

Partner 

+66 20 340 112 aloh@deloitte.co
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Indonesia 

 

Turmanto 

Partner 

+62 21 2992 3100 

(ext. 33891) 

tturmanto@deloi

tte.com 

Myanmar 

  

Aye Cho 

Partner 

+95 1 387 010 aycho2@deloitte

.com 

Malaysia 

 

Tan Eng Yew 

Executive Director 

+60 3 7610 8870 
etan@deloitte.co
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Philippines 

 

Richard R. Lapres 

Partner 

+63 2 581 9044 
rlapres@deloitte

.com 

Thailand 

 

Stuart Simons 

Partner 

+66 2676 5700 

(ext. 5021) 

ssimons@deloitt

e.com 

Vietnam 

 

Tuan Bui 

Partner 

+84 4 6288 3568 

(ext. 2103) 

tbui@deloitte.co
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee 

(“DTTL”), its network of member firms, and their related entities. DTTL and each of its member firms are legally 

separate and independent entities. DTTL (also referred to as “Deloitte Global”) does not provide services to 

clients. Please see www.deloitte.com/about for a more detailed description of DTTL and its member firms. 

 

Deloitte provides audit, consulting, financial advisory, risk management, tax and related services to public and 

private clients spanning multiple industries. With a globally connected network of member firms in more than 

150 countries and territories, Deloitte brings world-class capabilities and high-quality service to clients, delivering 

the insights they need to address their most complex business challenges. Deloitte’s more than 225,000 

professionals are committed to making an impact that matters. Deloitte serves 4 out of 5 Fortune Global 500® 

companies. 

 

About Deloitte Southeast Asia 

Deloitte Southeast Asia Ltd – a member firm of Deloitte Touche Tohmatsu Limited comprising Deloitte practices 

operating in Brunei, Cambodia, Guam, Indonesia, Lao PDR, Malaysia, Myanmar, Philippines, Singapore, Thailand 

and Vietnam – was established to deliver measurable value to the particular demands of increasingly intra-regional 

and fast growing companies and enterprises. 

 

Comprising 270 partners and over 7,300 professionals in 25 office locations, the subsidiaries and affiliates of 

Deloitte Southeast Asia Ltd combine their technical expertise and deep industry knowledge to deliver consistent 

high quality services to companies in the region. 

 

All services are provided through the individual country practices, their subsidiaries and affiliates which are 

separate and independent legal entities. 

 

About Deloitte Singapore 

In Singapore, services are provided by Deloitte & Touche LLP and its subsidiaries and affiliates. 

 

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member 

firms, or their related entities (collectively, the “Deloitte network”) is, by means of this communication, rendering 

professional advice or services. No entity in the Deloitte network shall be responsible for any loss whatsoever 

sustained by any person who relies on this communication. 

 

Deloitte & Touche LLP (Unique entity number: T08LL0721A) is an accounting limited liability partnership registered 

in Singapore under the Limited Liability Partnerships Act (Chapter 163A). 
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